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Purpose of Paper

To seek feedback from the Housing Advisory Board (HAB) for the
revised Policy.

Brief Summary

The Reasonable Adjustment Policy has been reviewed and
updated to improve accessibility, clarity and ease of use. The
revised policy broadens its scope to include housing applicants
and prospective residents, strengthens accessibility
commitments, and provides clearer guidance on requesting
reasonable adjustments. Information intended to support officers
in applying the policy has been removed from the policy
document and incorporated into a separate internal procedure,
enabling the policy to focus on the Council's commitments and
the support available to housing customers while supporting
consistent implementation by staff.

Is the paper going to
Cabinet or either
Scrutiny
Committee’s?

N/A

Appendices

The Reasonable Adjustment Policy document
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