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1. Introduction 
 
This report provides an overview of the councilôs Streets and Open Spaces, Environmental Health, 
and Shared Waste service activity in the Area Committee area over the past six months.   
 
This report provides open data on service performance, so that City and County Councillors and 
their constituents are informed of what service activity is happening in their area; and has the 
opportunity to engage in and help to shape this activity, including identifying specific local service 
requests/ issues.  
 

1. Streets and Open Spaces Operations Team: 
a. Street Cleansing and Grounds Maintenance ï cleans all residential streets and public 

land and maintains all grass and shrub beds across the city. 
b. Community Engagement Team - works with Community Payback and Streets and 

Open Spaces volunteers to deliver community nominated improvement projects. 
c. Enforcement Team - investigate and take action against instances of environmental 

crime and dog control issues in public places across the city.  
2. Streets and Open Spaces Assets Development Team: 
3. Streets and Open Spaces Projects Team  

a. Projects  
b. Parks  
c. Trees   

4. The Greater Cambridge Shared Waste Service provide rubbish and recycling collections from 
homes and business Cambridge and South Cambridgeshire and empties 32,000 bins each 
day.  It is responsible for setting policy on how this should be done and educating residents 
and customers on how best to recycle. 

5. Environmental Health:  
a. Pest control ï free treatments for rats, mice, cockroaches, bedbugs, and pharaohs 

ants   
b. Private sector Housing interventions ï complaints and investigations regarding 

condition of properties  
c. Other public health interventions ï refuse, hoarding, bonfires 
d. Noise complaints ï daytime and night-time noise complaints,   
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2. North Area Profiles  
 

In this section an update of what teams have been doing in the previous six months is detailed.  
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Ward Profile: Arbury  

 

Map 

 

 
Community Engagement team  
 
At Arbury Court play area volunteers undertook a deep clean with a litter pick and various tree care 
including weeding, mulching, and re-staking shrubs over two days. In March they also completed 
the weeding of the hedge around the play area to help encourage new growth, followed by pruning 
the hedge. 
 
In April at St Albans Recreation Ground volunteers completed a group litter pick on the grounds and 
around the Meadows Centre. 
 
Community Payback work parties spent two months in March and April completing works to improve 
the area on city homes estates, including edging pavements and clearing fallen leaves and moss. 
 
Volunteers have a litter picking group that meets in either Arbury or Kings Hedges on a monthly 
basis.  
 

If you would like to nominate some work for the Community Payback to undertake or to get involved 
with volunteering, please get in contact with the Community Engagement Team.  
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Enforcement team  
 
Officers conduct regular proactive patrols in the area, spending approximately five to ten hours per 
week there.  
 
Officers continued to undertake proactive patrols within the city targeting hot spot areas and 
investigate cases of littering from a motor vehicle. Fixed penalty notices are issued for littering as 
an alternative to prosecution.  
 
Officers undertake investigations into dumped waste on all public land across the ward, including 
parks, open spaces, footpaths, and recycling centres, and investigate cases where there is a breach 
of the household duty of care of waste produced by a householder.  
 
As part of an investigation the suspect will be contacted and invited to provide a response as to how 
their waste came to be found at the location ï this will be done either via letter or a formal interview 
under caution. Based on their response, or non-response appropriate action can be taken, and this 
could include a Community Protection Warning, fixed penalty notice or prosecution.  
 
In the last six months there have been sixty-six investigations completed which resulted in  

- Twelve fixed penalty notices and  
- One case referred for prosecution. 
-  

 
 
The hot spot areas have been: 

¶ Cockerell Road ï Officers have investigated several fly tips in this area however have been 
unable to trace the suspects involved.  

¶ Perse Way ï There have been a number of fly tips at this location with two fixed penalty 
notices being issued and these have now been paid. 

¶ Arbury Court - Next to the bins. There has seen a steady amount of waste being dumped 
there over the past couple of months. With seventeen separate investigations taking place. 
These investigations have resulted in three fixed penalty notices being issued. 
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Sixteen suspected abandoned vehicles have been investigated in the period. All of these vehicles 
have been claimed by the owner or were no longer on site when officers revisited the locations; Hot 
spots for abandoned vehicles in the period were Linden Close and Molewood Close  
 
Three dogs were found straying and seized by the council during the last six months. The dogs were 
found straying at Arbury Road and Gilbert Road. Two of the three dogs were claimed by their 
owners, and one is still in kennels.  
 
If you would like to report an environmental crime issue in your ward, please get in contact with your 
Enforcement Officers, Jess Toombs, and Andy Hine. 
 
Operations service  
 
The Operations team have been busy sweeping all housing areas and main roads and deep 
cleaning the ward.  
 
Operatives have been busy clearing all the leaf fall in the area and have been doing winter pruning 
ready for the bird nesting season. Operatives have been sweeping all the main roads and residential 
areas of detritus and carrying out deep cleaning as they move around the ward.  
 
The hot spot map shows the numbers and locations of the flytips cleared within the last six-month 
period.  
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If you would like to report a cleansing or grounds maintenance issue, please visit our website and 
complete the relevant webform (found at https://www.cambridge.gov.uk/street-and-park-
maintenance) or contact our Customer Service Centre.  
 

https://www.cambridge.gov.uk/street-and-park-maintenance
https://www.cambridge.gov.uk/street-and-park-maintenance
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Ward Profile: East Chesterton  

 

Map 

 

Community Engagement team  
 
In March at Water Street volunteers completed some maintenance on the community garden, 
weeding and tidying and in April completed planting at the community garden. In May at Izaak 
Walton Way volunteers and local residents completed some maintenance of the community garden, 
built a bug hotel, and completed a litter pick of the area. 
 
At Logans Meadow in both June and July the Community Engagement Team held corporate 
volunteering days with UCIM (University of Cambridge) and AECOM where they completed 
activities, including watering trees, clearing the halos around tree bases, and applying woodchip. 
These events involved a total of 47 volunteers.  
 
In May, Community Engagement Officers worked with St Matthews School at Logans Meadow to 
undertake an immersive wildlife workshop day for the school children where they took part in a mini 
beast hunt and identification of the beasts that they found. 
 
The team carried out a community clean-up day in East Chesterton at Maitland and Mortlock Avenue 
in May, which was supported by the Community Engagement Team, City Services, volunteers and 
as well as local community groups and council officers.  
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Community Payback work parties spent two months in March and April completing works to improve 
the area on city homes estates, including edging pavements and clearing fallen leaves and moss. 
 
Volunteers have a litter picking group that meets in either East or West Chesterton on a monthly 
basis.  
 
If you would like to nominate some work for the Community Payback to undertake or to get involved 
with volunteering, please get in contact with the Community Engagement Team.  
 
Enforcement team  
 
Officers conduct regular proactive patrols in the area, spending approximately five hours per week 
there.  
 
Officers continued to undertake proactive patrols within the city targeting hot spot areas and 
investigate cases of littering from a motor vehicle. Fixed penalty notices are issued for littering as 
an alternative to prosecution. Hot spot areas in the period have included Green End Road and Milton 
Road. 
 
Officers undertake investigations into dumped waste on all public land across the ward, including 
parks, open spaces, footpaths, and recycling centres, and investigate cases where there is a breach 
of the household duty of care of waste produced by a householder.  
 
As part of an investigation the suspect will be contacted and invited to provide a response as to how 
their waste came to be found at the location ï this will be done either via letter or a formal interview 
under caution. Based on their response, or non-response appropriate action can be taken, and this 
could include a Community Protection Warning, fixed penalty notice or prosecution.  
 

 
 
In the last six months there have been 29 investigations completed which resulted in  

- One Community Protection Warning, 
- Ten fixed penalty notices for fly-tipping and domestic waste littering 
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- Seven fixed penalties issued for household waste duty of care 
 

 
 
There have been no particular hot spot areas, Investigations have been widely spread out 
throughout the Ward. 
 
Thirty-eight suspected abandoned vehicles have been investigated in the period.  

¶ Three vehicles have been declared abandoned and were destroyed by the council resulting 
in two fixed penalty notices being issued and one case referred for Prosecution. 

¶ Thirty-three vehicles have been claimed by the owner or were no longer on site when officers 
revisited the locations: and  

¶ Two cases are still ongoing.  
 

Hot spots for abandoned vehicles in the period were Primary Court and Moss Bank.  
 

Officers undertake investigations into cases of reported dog control issues. This can include dogs 
straying from a property, dogs not being exercised under control or irresponsible dog ownership 
(such as dog fouling). Officers work closely with Wood Green Outreach Team who work to support 
dog owners in the community (Meet Woodgreenôs Outreach team | Woodgreen Pets Charity).  
 
In the last six-month officers have investigated the following cases of dog control:  

¶ Long Reach Road ï Repeated straying and fouling issue 

¶ Fallowfield ï repeated straying. 
 

One dog was found straying and seized by the council during the last six months. The dog was 
found straying at Isaac Walton Way. This dog was claimed by their owners.  
 

https://woodgreen.org.uk/about-us/meet-woodgreens-outreach-team/









































