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1. Introduction
This report provides an overview of the Council’s Streets and Open Spaces, Environmental Health
and Shared Waste service activity in the Area Committee area over the past six months.
This report provides open data on service performance, so that City and County Councillors and
their constituents are informed of what service activity is happening in their area; and has the
opportunity to engage in and help to shape this activity, including identifying specific local service
requests/ issues.
1. Streets and Open Spaces Operations Team:
a. Street cleansing and Grounds Maintenance – cleans all residential streets and public
land and maintains all grass and shrub beds across the city.
b. Community Engagement Team - works with Community Payback and Streets and
Open Spaces volunteers to deliver community nominated improvement projects.
c. Dog Service – works to deal with dog fouling and stray dogs across the city
d. Enforcement Team - investigate and take action against instances of environmental
crime in public places across the city.
2. Streets and Open Spaces Assets Development Team:
3. Streets and Open Spaces Projects Team
a. Projects
b. Parks
c. Trees
4. The Greater Cambridge Shared Waste Service provide rubbish and recycling collections from
homes and business in Cambridge and South Cambridgeshire and empties 32,000 bins each
day. It is responsible for setting policy on how this should be done and educating residents
and customers on how best to recycle.
5. Environmental Health:
a. Pest control – free treatments for rats, mice, cockroaches, bedbugs and pharaohs ants
b. Private sector Housing interventions – complaints and investigations regarding
condition of properties
c. Other public health interventions – refuse, hoarding, bonfires
d. Noise complaints – day time and night time noise complaints,
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2. South Area Profiles
In this section an update of what teams have been doing in the previous six months is detailed.






Regular proactive and reactive patrols carried out across the wards.
Fly-tipping hotspot areas highlighted.
New signage installed to deter behaviour.
Continued working in conjunction with residents, friends of groups and supporting volunteers
Regular patrols of the green open spaces conducted across the wards. During patrols poo
bags are handed out to dog walkers as required.

Page 4 of 24

Ward Profile: Cherry Hinton


Ward Map

Community Engagement Team
Works including; SOS Volunteer Litter Picks, Green Teams, Corporate Events, Community
Payback, Local Nature Reserves and Biodiversity. (The volunteer service resumed in April 2021)
APRIL 2021
Green Team: Conservation work at Cherry
Hinton Hall. Volunteers helped to remove
brambles from around young trees, coppiced
some Elder which was shading the pond and
removed lots of thistles from around the old
oak tree.
SOS Volunteer Litter Pick: Cherry Hinton Hall
Local Nature Reserves: Wenvoe Meadow
Volunteers planted wildflower plug plants and
weeded invasive plants.
MAY 2021
SOS volunteers litter picked at Cherry Hinton Hall, watered saplings and made habitats for wildlife
in the nature reserve, drilling holes in fallen trees.
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Local Nature Reserves: Volunteers helped to create and reprofile the pond margins at Wenvoe
Meadow and built a Bee bank using alternating layers of clay and straw, sand and cement. This
provides a range of nesting habitats for our native solitary Bees.

If you would like to get involved with volunteering or nominate some work for the Community
Payback to undertake, please get in contact with the Community Engagement Team.

Enforcement Team
Regular patrols are conducted throughout the ward, spending approximately 15 hours a week
dedicated to the area:

Cherry Hinton Hall









Instances of dumped waste in the car park, consisting of
electrical items, cardboard and bags of general waste.
Investigations conducted, resulting in FPN 19 issued for flytipping.
Dog on dog attack in the hall grounds. Suspected identified
resulting in Police involvement.
Abandoned items removed from the nature reserve after the
area had been used for illegal gatherings during lock-down and
reported illegal camping in a tent investigated.
Dog walkers not adhering to the Public Spaces Protection Order, Dogs on Lead Area
around the pound and in the nature reserve. Patrols increase, dog walkers engage, verbal
warnings given and an FPN 16 issued for failure to comply with the order.
Dog fouling witnessed in the hall grounds, FPN 16 issued for failing to clear up after the dog
immediately

Page 6 of 24

Welstead Road


Suspected abandoned vehicle investigated, resulting in the vehicle being claimed by the
registered keeper.

St Bedes Crescent / St Bedes Gardens / Walpole Road


Highlighted as a fly-tipping hotspot area during this period. There have been many
instances of dumped waste, consisting of sofas, chairs, cardboard, furniture, electrical items
and other general waste which have been responded to and removed by this service.
Further investigations have been conducted when evidence found, resulting in Warning
Letters issued and education in waste management given to residents.



St Bedes Crescent. Dog control report passed on from the ASB team in February - Dog
being allowed to stray loose in communal gardens and onto the Highway. Community
Protection Notice (Warning Letter) issued. March further non-compliance from the dog’s
owner resulted in a Community Protection Notice issued. April FPN 17 served on the dog’s
owner for failure to comply with a Community Protection Notice.

Glenmere Close


The area has become a fly-tipping hotspot over this period with large
amounts of waste consisting of wood, rubble, furniture and other
general items being dumped in the garage area. Investigations have
been conducted, resulting in FPN 1 issued for littering and one
investigation still on-going.

Greystoke Court




Suspected abandoned vehicle investigation. Vehicle
declared abandoned, removed to storage and destroyed
after it was not claimed.
Instances of fly-tipping in the area during this period,
consisting of general household. Inspections conducted
but no evidence found.

Limekiln


Waste Fly-tipped in layby. Inspected but no evidence found, unable to trace suspect.

Page 7 of 24

Upperhall Court


Two suspected abandoned vehicles investigated which were subsequently claimed by the
registered keepers.

Ainsdale



Untaxed vehicle reported by customer. Vehicle not at site at time of inspection.
Suspected abandoned Motorbike investigated and declared abandoned. Motorbike
removed to storage and destroyed after it was not claimed.

Church End





Five suspected abandoned vehicles investigated, which resulted in the vehicles either
moved from the site or claimed by the registered keeper.
Continued problems with the high volume of vehicles parked. Monitoring of the businesses
in relation to fixing and repairing vehicles on the highway is on-going and reports of vehicles
parked on double yellows lines have been passed onto the County Council Parking Team.
One incident of fly-tipping
Littering from a vehicle witnessed. FPN 1 issued for littering.

Colville Road



Suspected abandoned vehicle investigated. The registered keeper claimed the vehicle and
removed it from the site.
Throughout this period there has been instances of mattresses, fridges and other large
household items dumped on the grass verges. Door knock enquires have been made but
unable to trace suspect.

Queens Meadow



Suspected abandoned vehicle reported. On inspection the vehicle was no longer at the site.
Dog repeatedly straying loose at Queens Meadow and onto Coldhams Lane. Dog owner
identified and Community Protection Notice issued.

Chalfont Close


Suspected abandoned vehicle reported. On inspection the vehicle was no longer at the site.

Rush Grove


Three large black bags containing household waste dumped
on pavement. Investigated and suspect identified. Community
Protection Warning issued, with on-going monitoring.

Bliss Way / Fulbourn Old Drift / Langdale Close / Tenby Close /
Kelsey Crescent / Highdene Road


There have been many instances of furniture, mattresses,
electrical items, sofas and other general waste dumped throughout this area during the
period. Investigations have been conducted and perused where evidence found.
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Harcombe Road


Two suspected abandoned vehicles investigated, resulting one being moved from the site
and one claimed by the registered keeper.

Cherry Close


Suitcase containing household waste dumped. Search but no evidence found.

High Street



Two businesses issued FPN 7’s for failure to manage business waste correctly and not
adhering to a section 47 notice.
Two instances of furniture dumped on the pavement. No evidence found.

Teversham Drift



Wooden desk dumped on grass verge, no evidence found
Suspected abandoned vehicle investigated. Vehicle moved by owner after 7-day letter
issued.

Leete Road



Verge parking issues. Contact made with the household and the parking arrangements
discussed.
Illegally placed estate agent board investigated.

Bridewell Road


Illegally placed estate agent board investigated.

If you would like to report an environmental crime issue in your ward, please get in contact with
your Enforcement Officer, Bree Donovan.

Page 9 of 24

For this period a total of 51 incidents of dumped waste responded to and removed by this service.
Investigations have been undertaken when evidence found.


Map: Fly-tipping Locations

Operations Team
During this period, we have continued to litter pick, empty bins, deep clean the streets, cut our hedges and
shrubs and in March start grass cutting again. Even during the pandemic, we have continued to carry out
these tasks in a safe manner concentrating on some deep cleaning of streets whilst there was a massive
reduction in footfall during this time. Even with the massive reduction in footfall we still found that our bins
needed emptying just as regularly, especially in our parks, as members of the public used these areas to
take their daily exercise, and now lockdown measures are coming to an end people are using the parks
more than ever, putting a lot of strain on the service. We are currently in consultation about changing the
bins and rounds to accommodate the extra waste that is left every day on the parks, so will hopefully keep
them clean and green for all.
We are also trying to keep up with the influx of fly-tipping across the city, especially in our housing areas,
where we seem to be getting the higher concentrations. The sort of flytip we are getting is also very hard to
pass to our enforcement team, as there is no way of knowing where it has come from.
Also, in this period a new management plan has been drawn up regarding the use of glyphosate based
weed killer. In conjunction with Streets and Open Spaces, City Homes, our Health and Safety team and the
County Council Highways Department, we have drawn up a plan to stop using weed killers in any area
other than footpaths and roads, unless it is needed for health and safety reasons. This includes all parks,
shrub beds and grass verges within the city boundary. Some of this work started last year in some areas,
but it has now been extended to cover a lot more of the areas that we maintain.
We are also now trialling areas of grass where we are to use a ‘cut and collect’ machine. This means these
areas are only cut a few times a year but when they are the cuttings are removed, which helps reduce the
grass growth and promote more wildflowers, in those areas.
In Cherry Hinton we have carried out 3 Graffiti removal jobs.
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Ward Profile: Queen Edith’s


Ward Map

Community Engagement Team
The Volunteer Service resumed in April 2021 but work in this ward has not yet recommenced.
Going forward the team plan to undertake works including; SOS Volunteer Litter Picks, Green
Teams, Corporate Events, Community Payback, Local Nature Reserves and Biodiversity. If you
would like to get involved with volunteering or nominate some work for the Community Payback to
undertake, please get in contact with the Community Engagement Team.

Enforcement Team
Regular patrols are conducted throughout the ward, spending approximately 15 hours a week
dedicated to the area:
Mowbray Road / Fendon Road




Patrols targeting verge parking are conducted regularly, resulting in eleven Warning letters
and verbal warnings given during this period. Most of the verge parking violations occurred
on Mowbray Road. There were no repeat offenders.
Mowbray Road. Dog repeatedly straying from property into gardens. Dog owner identified
and contact made. Liability denied, however no further reports of dog straying received.

Field Way


Suspected abandoned vehicle investigated. Vehicle claimed by the registered keeper.
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Nightingale Road / Nightingale Recreation Ground



Suspected abandoned vehicle investigated. Vehicle moved by the registered keeper.
Dog on dog attack reported but no suspect identified.

Hulatt Road




Highlighted fly-tipping hotspot area. Dumped waste consisting of a
BBQ, hoover, broken coffee table, fridge and other general waste has
been responded to and removed by this service. When evidence has
been found, investigations have been undertaken. A good report with
residents reporting the fly-tipping has resulted in a speedy response
and co-operation during investigations.
Dog control report received. Dog escaping on a regular basis from a residential dwelling
and straying into gardens. Contact made with the dog owner and the problem resolved after
advice provided regarding securing the property.

Worts Causeway


Intimidating dog reported but no suspect identified.

Greenlands


Sofa left on cycle path from Ninewells to Greenlands.

Luard Road


Suspected abandoned vehicle investigation. Vehicle no longer at the site at reinspection.

Lady Jane Court


Suspected abandoned vehicle investigation. Vehicle claimed by the registered keeper after
notice issued.

Godwin Close


Suspected abandoned vehicle reported. Investigation revealed not abandoned, vehicle
belonged to resident and due to Covid the vehicle had not been in use.

Godwin Way


Trailer reported suspected abandoned. Investigated and declared abandoned. Trailer
removed from the site.

Hills Road



Dumped waste consisting of black bags containing general waste and an extractor fan
investigated, resulting in FPN 1 for littering issued.
During a patrol littering whilst on foot witnessed, FPN 1 for littering issued.

Wulfstan Way


Large TV box dumped next to the clothing recycling bin. Investigation is on-going.
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If you would like to report an environmental crime issue in your ward, please get in contact with
your Enforcement Officer, Tony Durman.
For this period a total of 19 incidents of dumped waste responded to and removed by this service.
Investigations have been undertaken where evidence found.


Map: Fly-tipping Locations

Operations Team
During this period, we have continued to litter pick, empty bins, deep clean the streets, cut our hedges and
shrubs and in March start grass cutting again. Even during the pandemic, we have continued to carry out
these tasks in a safe manner concentrating on some deep cleaning of streets whilst there was a massive
reduction in footfall during this time. Even with the massive reduction in footfall we still found that our bins
needed emptying just as regularly, especially in our parks, as members of the public used these areas to
take their daily exercise, and now lockdown measures are coming to an end people are using the parks
more than ever, putting a lot of strain on the service. We are currently in consultation about changing the
bins and rounds to accommodate the extra waste that is left every day on the parks, so will hopefully keep
them clean and green for all.
We are also trying to keep up with the influx of fly-tipping across the city, especially in our housing areas,
where we seem to be getting the higher concentrations. The sort of flytip we are getting is also very hard to
pass to our enforcement team, as there is no way of knowing where it has come from.
Also, in this period a new management plan has been drawn up regarding the use of glyphosate based
weed killer. In conjunction with Streets and Open Spaces, City Homes, our Health and Safety team and the
County Council Highways Department, we have drawn up a plan to stop using weed killers in any area
other than footpaths and roads, unless it is needed for health and safety reasons. This includes all parks,
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shrub beds and grass verges within the city boundary. Some of this work started last year in some areas,
but it has now been extended to cover a lot more of the areas that we maintain.
We are also now trialling areas of grass where we are to use a ‘cut and collect’ machine. This means these
areas are only cut a few times a year but when they are the cuttings are removed, which helps reduce the
grass growth and promote more wildflowers, in those areas.
In Queen Edith’s we have carried out 8 Graffiti removal jobs.
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Ward Profile: Trumpington


Ward Map

Community Engagement Team
Works including; SOS Volunteer Litter Picks, Green Teams, Corporate Events, Community
Payback, Local Nature Reserves and Biodiversity. (The volunteer service resumed in April 2021)
MAY 2021
SOS Litter Pick: 20 x adults and 7 x children attended a SOS litter pick around the Clay Farm
area. This was a very popular event and plans have already been made to hold more over the
coming months.
SOS Group Litter Pick: Hobsons Square and surrounding area.
If you would like to nominate some work for the Community Payback to undertake or to get involved
with volunteering, please get in contact with the Community Engagement Team.
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Enforcement Team
Regular patrols are conducted throughout the ward, spending approximately 15 hours a week
dedicated to the area:
Trumpington Meadow


Stray dog contained by a member of the public, collected by this service and reunited with
his owner. A follow up warning letter was sent to the keeper requiring the dogs microchip
record be updated. Warning letter complied with.

Hobson’s Park



Dog on Human attack reported. Bitten by a loose dog. Passed to Police for investigation.
Dog fouling problem area reported. Increased patrols of the area conducted. Dog walkers
engaged and poo bags handed out.

Hobson Avenue


Suspected abandoned Motor Home reported. Investigation conducted. Deemed to not be
abandoned. Vehicle not moved due to Covid restrictions.

Anstey Way





Fly-tipping hotspot at the garage area behind the shops. Many instances of waste dumped
inside the fenced area, currently used to store household bins. Waste consisting of sofas,
tyres and general household items. Due to the on-going problem the Housing officer has
been approached regarding the removal of the fence to open-up the area. All dumped waste
inspected but no suspects identified to date. Fly-tipping signage installed. Drain unblocked
and the road swept to tidy up the area.
Storage of business waste at the site. Waste transfer agreement requested made. Continued
monitoring of the business.
Two black bags dumped next to litter bins. Searched but no evidence found.
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Byron’s Square




The recycling point is constantly miss used and has recently been set on fire. Investigations
into the large number of instances of dumped waste have been conducted and two
Community Protection Notice (Warning Letters) issued. Fly-tipping signage has been
installed.
May 2021 Unauthorised encampment on the King George V Playing Field.

Alpha Terrace


Vehicle SORN on the highway. Removed under the untaxed vehicle process

Gonville Place



Pushchair and children’s toys dumped. No suspect identified.
During a patrol witnessed littering whilst on foot FPN 1 issued.

Tenison Road



Several incidences of waste dumped on the pavement investigated. Including black bags
containing household waste. Education provided to residents regarding side waste and
management of waste.
During a patrol witnessed littering whilst on foot FPN 1 issued

Gresham Road


Suspected abandoned vehicle investigation. Vehicle declared abandoned, removed to
storage and destroyed after it was not claimed.

Glenalmond Avenue


Suspected abandoned vehicle investigation. Vehicle not on site at reinspection.

Paget Road



Verge parking issued raised by resident.
Dog control report. Dog straying out of property into gardens. Joint working with housing,
Investigation on-going

Bishops Road



Suspected abandoned vehicle investigated. Vehicle claimed by registered keeper.
Cardboard dumped on pavement. Investigated but unable to trace suspect

Piper Road


Suspected abandoned vehicle investigated. Vehicle claimed by registered keeper.
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Glebe Farm Drive




A large number incidence of dumped waste at the underground
recycling point. New signage has been installed, informing what
can and cannot be recycled and fly-tipping signage put up to
deter.
Dog fouling problem highlighted by resident. New fouling signage
installed.

Addenbrookes Road



Suspected abandoned vehicle investigated. Vehicle was
subsequently claimed and removed from the site by the registered keeper.
Intimidating dog walked off lead reported. No suspect identified.

For this period a total of 72 incidents of dumped waste responded to and removed by this service.
Investigations have been undertaken where evidence found.


Map: Fly-tipping Locations
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Operations Team
During this period, we have continued to litter pick, empty bins, deep clean the streets, cut our hedges and
shrubs and in March start grass cutting again. Even during the pandemic, we have continued to carry out
these tasks in a safe manner concentrating on some deep cleaning of streets whilst there was a massive
reduction in footfall during this time. Even with the massive reduction in footfall we still found that our bins
needed emptying just as regularly, especially in our parks, as members of the public used these areas to
take their daily exercise, and now lockdown measures are coming to an end people are using the parks
more than ever, putting a lot of strain on the service. We are currently in consultation about changing the
bins and rounds to accommodate the extra waste that is left every day on the parks, so will hopefully keep
them clean and green for all.
We are also trying to keep up with the influx of fly-tipping across the city, especially in our housing areas,
where we seem to be getting the higher concentrations. The sort of flytip we are getting is also very hard to
pass to our enforcement team, as there is no way of knowing where it has come from.
Also, in this period a new management plan has been drawn up regarding the use of glyphosate based
weed killer. In conjunction with Streets and Open Spaces, City Homes, our Health and Safety team and the
County Council Highways Department, we have drawn up a plan to stop using weed killers in any area
other than footpaths and roads, unless it is needed for health and safety reasons. This includes all parks,
shrub beds and grass verges within the city boundary. Some of this work started last year in some areas,
but it has now been extended to cover a lot more of the areas that we maintain.
We are also now trialling areas of grass where we are to use a ‘cut and collect’ machine. This means these
areas are only cut a few times a year but when they are the cuttings are removed, which helps reduce the
grass growth and promote more wildflowers, in those areas.
In Trumpington we have carried out 28 Graffiti removal jobs. (A lot of these were tags on litter bins/green
comms boxes on Trumpington Road)

Page 19 of 24

Environmental and Waste Data
Public Realm [South Area]
Period

Activity

Dec 2019 to May 2020

Total number of
incidents

Ward
Cherry Hinton

Queen Edith’s

Trumpington

97

46

21

30

142

51

19

72

0 needles

1 needle (1 instance)

Fly tipping
Dec 2020 to May 2021
Dec 2019 to May 2020
Needles
Dec 2020 to May 2021
Dec 2019 to May 2020
Fixed penalty notices
Dec 2020 to May 2021

11 needles (4
instances)
23 needles (5
instances)
9

3 needles (3
instances)
7

12

8

2

10 needles (3
instances)
20 needles (2
instances)
0

2

2

0 needles

Fixed penalty notices:
Fixed penalty notices issued across the period include: 6 for littering, 1 for fly-tipping, 2 for failure to comply with Public Spaces Protection Order,
1 for failure to comply with Community Protection Order and 2 for failure to comply with Sec 47 management of business waste.
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Private Realm [South Area]
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Waste and Recycling Data [Greater Cambridge Area]
Recycling rate:
This is based total amount of recycling collected in blue and green bins. Waste is subject to
seasonable fluctuations.

Number of collections completed as scheduled:
This shows the number of bins that were collected as scheduled (in number and a % and therefore
the amount also missed).
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3. Key contacts
Area

Contact

Telephone Number

Email

Community Engagement

Community Engagement
Team

01223 458084

sosvolunteers@cambridge.gov.uk

Local Nature Reserves Ranger

Vic Smith

01223 458282

Victoria.Smith@cambridge.gov.uk

Enforcement (Cherry Hinton)

Bree Donovan

01223 457122

bree.donovan@cambridge.gov.uk

Enforcement (Queen Edith’s)

Tony Durman

01223 458581

Tony.durman@cambridge.gov.uk

Enforcement (Trumpington)

Bree Donovan

01223 457122

bree.donovan@cambridge.gov.uk

Streets and Open Spaces
Operations / Commercial

Paul Jones

01223 458282

paul.jones@cambridge.gov.uk

South Area Operations Team
Leader

Grant Bishop

01223 458282

Grant.bishop@cambridge.gov.uk

Recycling Champions

Birgitta Laurent

07525 213774

recycling.champions@scambs.gov.uk

If you have a question about one of the council’s services, you will be able to find a number of answers on our website www.cambridge.gov.uk.
If you can't find what you are looking for, or want to discuss something with us, you can contact us on the details above or call 01223 457000.

Page 23 of 24

4. Volunteer schemes
Time Credits
You can earn Time Credits for your time as volunteer. Every hour of involvement with us earns you
a 1-hour time credit – which can be spent in places like cinemas, gyms, swimming pools or music
venues. The more time you give the more time credits you receive.

Streets and Open Spaces Volunteers:
We're looking for volunteers to make the streets of Cambridge even cleaner, tidier and more
pleasant and to spread our motto ‘A greener, cleaner city starts with you’. So whether you're already
part of an existing local group and want some additional support or you're an individual who feels
strongly about these issues, then get in touch to take part. Our volunteers work to improve their local
streets by taking action to keep them clean, tidy and looking their best.
With the support of a dedicated Area Ranger you'll be able to:
 Recruit other local people to help you in a project
 Organise events locally to promote cleaner streets: litter picks, ward walks etc.
 Have access to and use specialist equipment for removing graffiti and litter
 Take part in large city-wide events for volunteers
 Provide education to other members of the public
 Work with a variety of council departments and other agencies to solve problems that you
find on your streets.
As a volunteer you're free to suggest your own ideas and we will do our best to accommodate them.
We don't expect you to give huge amounts of time to our projects, as a volunteer, we just hope you
can commit some regular time each month to keep the project active and vibrant in the community.
To sign up or find out more visit our webpage https://www.cambridge.gov.uk/streets-and-openspaces-volunteers
or
contact
our
Community
Engagement
Team
on
sosvolunteers@cambridge.gov.uk or 01223 458084

Recycling Champions:
Are you a passionate about recycling? Would you like to meet other people who are also keen to
help to promote recycling, minimizing waste and sustainability? Do you enjoy working with the
public? If yes, then why not become a recycling champion. The Greater Cambridge Shared Waste
Service is looking for volunteers to help spread the word about recycling within the community. You
don't need any experience or previous knowledge, you just need to believe that recycling is
important, be friendly and approachable and be willing to convey your enthusiasm about helping the
environment to others. Full training will be provided.
Our volunteers do a variety of roles such as:
- Run stalls at various events in the city and south of Cambridge
- Do door knocking around flats, hand out leaflets
- Attend monthly recycling champions meetings
- Do talks to community groups and schools about recycling
- Write articles in newsletters and go on trips to visit various recycling sites to learn
about waste management and recycling.
To become a recycling champion please visit our webpage
https://www.cambridge.gov.uk/become-a-recycling-champion,
or contact recycling.champions@scambs.gov.uk
or telephone 07525 213774.
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